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KǀĞƌǀŝĞǁ 
The World of Difference service user education and research team develops, delivers and 
evaluates service user-led and co-produced education and research focused on ending 
discrimination, promoting recovery, inclusion and respect for human rights for those who 
experience mental distress. Work toward the establishment of this team commenced in 
2011. The World of Difference name was adopted in 2017 and specifically related to the Like 
Minds, Like Mine Anti-Stigma and Discrimination Education Projects, funded by the Health 
Promotion Agency. It has since been applied to the team and our work generally. 

Currently active and recent projects of this team include: 

(1) Like Minds, Like Mine Anti-Stigma and Discrimination Education Project ʹ Medical 
Students ʹ service user-led education project (Presently active) 

(2) Like Minds, Like Mine Anti-Stigma and Discrimination Education Project ʹ Police ʹ service 
user-led education project (Presently active) 

(3) Evaluation of Integrated Mental Health Therapies for 18-25 year olds (Piki Pilot) ʹ co-
produced research project (Presently active) 

(4) Responding to citizens in mental distress: Exploring the preventative role of community 
police ʹ co-produced research project (Presently active) 

(5) Aotearoa/New Zealand: Social Inclusion, Exclusion, Capital and the experience of mental 
distress ʹ service user-led research project 

(6) Taku Reo, Taku Mauri Ora: My Voice, My Life - A self-e-management recovery resource ʹ 
service user-led research project  

(7) What Works: Positive experiences in open employment of mental health service users ʹ 
service user-led research project 

(8) Development of eLearning package for the New Zealand Police ʹ service user-led 
education project 

(9) Like Minds, Like Mine literature review ʹ service user-led research project 

(8) Evaluation of the eLearning package developed for the New Zealand Police ʹ service 
user-led research project 

The focus of the present award entry is on projects 1-4, all of which are presently active. 
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>ŝŬĞ�DŝŶĚƐ͕�>ŝŬĞ�DŝŶĞ��ŶƚŝͲ^ƚŝŐŵĂ�ĂŶĚ�
�ŝƐĐƌŝŵŝŶĂƚŝŽŶ��ĚƵĐĂƚŝŽŶ�WƌŽũĞĐƚ�ʹ�
DĞĚŝĐĂů�^ƚƵĚĞŶƚƐ 
This work is funded through the Like Minds, Like Mine programme, which is led by the 
Health Promotion Agency. 

Evidence of participation of mental health consumers in the planning, implementation and 
evaluation of mental health service delivery. 

This programme is fully developed, delivered and evaluated by service users. 

Evidence of innovation and/or recognised best practice. 

The current program ʹ World of Difference - is based on the World Health Organisation 
Quality Rights Initiative training tools1 in addition to the latest evidence-based literature 
pertaining specifically to countering healthcare provider prejudice and discrimination. 

To our knowledge it is the most extensive service user-led program being delivered to 
undergraduate (5th and 6th year) medical students. 

Description of program 

The overall learning objectives see an emphasis in 5th year on promoting recovery and 
wellbeing and the impact of stereotypes, prejudice and discrimination on recovery and 
wellbeing; and an emphasis in 6th year on ƌĞƐƉĞĐƚŝŶŐ�ĂŶĚ�ƉƌŽƚĞĐƚŝŶŐ�ƉĞŽƉůĞ͛Ɛ�ŚƵŵĂŶ�ƌŝŐŚƚƐ�
and the impact of the denial of human rights on recovery and wellbeing. 

Structural elements of teaching at each year include: 
- A 6-hour workshop 
- A one day placement with a service user-led and recovery focussed service 
- An assessment in the form of a personal reflection (that students are required to 

pass) 
- Required readings; and 
- One optional tutorial.   

The programme is delivered to 100 students at each year level. 

Verification of effectiveness 

We now have a number of information sources that serve to support reflection on the 
impact of the programme. 

At the most basic level, there are the pre/post workshop evaluations (see Appendix A & B). 
These show that self-rated knowledge in relation to the objectives of the programme is 
shifting from a low/medium level to a medium/high level. Confidence in working with 
people who experience mental distress is similarly shifting in this manner. Facilitator skill is 
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generally rated favourably. Similarly most students would recommend the programme to 
their peers and believe it is one that adds value to their existing and/or future practice. 
Interestingly, a sizeable number of 5th year students report that they are more likely to 
specialise in psychiatry as a result of having done the workshops although 6th year students 
ĂƌĞ�ƉƌĞĚŽŵŝŶĂŶƚůǇ�͚ŶŽƚ�ƐƵƌĞ͛�ŝŶ�ƌĞůĂƚŝŽŶ�ƚŽ�ƚŚŝƐ͘�In terms of general feedback, what is 
consistently identified as being of most value in terms of the workshops is the facilitators 
coming from the lived experience perspective.  

Attitude change, measured using the Recovery Attitudes Questionnaire and the Opening 
Minds Scale has shown statistically significant reductions, reflecting more favourable 
attitudes, in the RAQ and/or OMS scores after completion of various iterations of the more 
comprehensive programme (papers in preparation). This is in contrast to when the 
programme was less comprehensive and no attitudinal change in response was observed. 

In terms of quality improvement practice, these information sources are reviewed each year 
and the programmes revised in response.  

Evidence of a significant contribution to the field of mental health on a local, state or 
national level/ Evidence of partnerships and linkages (collaboration for continuity 
between organisations) 

This programme is contributing significantly to the field of mental health by shifting 
attitudes and effecting sustainable, inclusive behaviours of these future health 
professionals. 

The World of Difference programme is now being recognised at a national level with the 
World of Difference team supporting and mentoring other organisations to implement the 
programme with other healthcare students and healthcare providers. This includes: 

x Auckland University of Technology: through a post-graduate health science paper, 
through their undergraduate paramedicine programme and through their 
undergraduate nursing programme 

x Massey University: through their clinical psychology programme 
x Capital and Coast District Health Board: through their in-service training programme. 

 
1 https://www.who.int/mental_health/policy/quality_rights/guidance_training_tools/en/ 
 

>ŝŬĞ�DŝŶĚƐ͕�>ŝŬĞ�DŝŶĞ��ŶƚŝͲ^ƚŝŐŵĂ�ĂŶĚ�
�ŝƐĐƌŝŵŝŶĂƚŝŽŶ��ĚƵĐĂƚŝŽŶ�WƌŽũĞĐƚ�ʹ�WŽůŝĐĞ 

 
This work is funded through the Like Minds, Like Mine programme, which is led by the 
Health Promotion Agency. 

 

https://www.who.int/mental_health/policy/quality_rights/guidance_training_tools/en/
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Evidence of participation of mental health consumers in the planning, implementation and 
evaluation of mental health service delivery. 

This programme is fully developed, delivered and evaluated by service users. 

Evidence of innovation and/or recognised best practice. 

Consistent with international trends, New Zealand Police have seen a rapid growth in the 
number of mental health related events they are being required to respond to. In response, 
in 2013 the New Zealand Police established a dedicated team and committed resource to 
the aim of improving the police response to people with mental distress. This included an 
overhaul of the existing training programmes. In contrast to previous training which had 
always been delivered by clinicians with a strong biomedical psychopathology focus the 
New Zealand Police took the unprecedented approach of commissioning the development, 
delivery and evaluation of service-user led contact-based mental health training 
programmes, with a focus on countering stigma and discrimination. To our knowledge, this 
is the most extensive programme of this nature being delivered to Police. 

The training is based on recognised best practice in terms of the training being embedded 
across the organisation; including multiple forms or points of interpersonal contact between 
people with experience of mental distress & the target group (the Police) that are repeated 
over time; contact-based education tailored to specific roles within the Police being 
developed and delivered; and more interactive, scenario-based learning/engagement being 
facilitated. 

Description of program 

The various components of the programme include: 

E-Learning: Three half-hour modules were developed and delivered in sequence, with the 
ƚǁŽ�ĮŶĂů�ŵŽĚƵůĞƐ�ďƵŝůĚŝŶŐ�ŽŶ�ƚŚĞ�ĐŽŶƚĞŶƚ�ŽĨ�ƚŚĞ�ƉƌĞǀŝŽƵƐ�ŵŽĚƵůĞ;ƐͿ͘�/Ŷ�ƐƵƉƉŽƌƚ�ŽĨ�ƚŚĞ�
overarching framework, all modules combined the countering of negative ideas and myths, 
ĂƚƚŝƚƵĚĞƐ�ĂŶĚ�ďĞŚĂǀŝŽƵƌƐ͕�ǁŝƚŚ�ĂĸƌŵŝŶŐ�ƉŽƐŝƚŝǀĞ�ŝĚĞĂƐ͕�ĂƚƚŝƚƵĚĞƐ�ĂŶĚ�ďĞŚĂǀŝŽƵƌƐ�ƚŽǁĂƌĚƐ�
ƉĞŽƉůĞ�ǁŚŽ�ĞǆƉĞƌŝĞŶĐĞ�ŵĞŶƚĂů�ĚŝƐƚƌĞƐƐ͘�DŽƌĞ�ƐƉĞĐŝĮĐĂůůǇ͕�DŽĚƵůĞ�ϭ�ĨŽĐƵƐƐĞĚ�ŽŶ�ƚŚĞ�
recognition of mental distress; Module 2 focussed on engagement with, and responding to, 
people with mental distress; whilst Module 3 focussed on the awareness of suicide.  

The interpersonal contact aspect of the e-Learning was achieved by having eight people 
with experience of mental distress and engagement with the police when experiencing 
mental distressʹ facilitating the modules as subject matter experts.  

A service user informed framework of best-practice engagement was developed and Police 
were supported to apply this through interactive/scenario based learning.  

The eLearning is intended for completion by all Police staff (14,000). 

Recruit training: At the commencement of their mental health training, the recruits receive 
a two hour face-to-face workshop facilitated by three service users who have experience of 
mental distress and engagement with the police when experiencing mental distress. The 
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focus of this session is on supporting interpersonal contact between the facilitators and the 
recruits to support understanding about mental distress and the ability to recognise mental 
distress, countering stigma and discrimination, and introducing the recruits to the service 
user informed framework of best-practice engagement. The recruits are then required to 
complete the eLearning modules. 

This training is delivered to approximately 1000 recruits each year. 

Communications staff training: The eLearning training was developed specifically for front-
line operation staff. However it has been rolled out through the entire organisation, 
including communications staff. The evaluation of the eLearning from the perspective of 
communications staff is that they found it to be of value but were keen on something more 
tailored to their role. The World of Difference team worked with communications personnel 
to develop, deliver and evaluate a tailored two hour face-to-face contact-based workshop. 
This workshop was particularly focused on identifying and countering unconscious bias and 
applying the service user informed framework of best-practice engagement to the work of 
communications staff.  

A total of 36 workshops were delivered to approximately 800 communications staff in 2019. 

Verification of effectiveness 

A qualitative formative assessment of the e-Learning highlighted apparent attitudinal and 
behavioural changes - enhanced intrapersonal attitudes (empĂƚŚǇ͕�ĐŽŶĮĚĞŶĐĞ͕�ƉĂƚŝĞŶĐĞͿ�
that were connected with enhanced interpersonal behaviours (identifying the signs, 
questioning, language use, listening) impacting on recognising and engaging people with 
experience of mental distress1. However, the data also suggested a number of barriers to 
implementing the e->ĞĂƌŶŝŶŐ�ŝŶ�ŽƌĚĞƌ�ƚŽ�ĞīĞĐƚ�ĐŚĂŶŐĞƐ�ŝŶ�ĨĂĐŝůŝƚĂƚŝŶŐ�Ă�ƉŽůŝĐĞ�ƌĞƐƉŽŶƐĞ͘�
dŚĞƐĞ�ďĂƌƌŝĞƌƐ�ŝŶĐůƵĚĞ�ǁŝĚĞƐƉƌĞĂĚŝƐƐƵĞƐŽĨůŝŵŝƚĞĚƌĞƐŽƵƌĐŝŶŐĂŶĚĚŝĸĐƵůƚŝĞƐǁŝƚŚŝŶƚĞƌ-
agencyworking. 

The pre/post workshop evaluations of the recruit workshops (see Appendix C) show that 
self-rated knowledge in relation to the objectives of the programme is shifting from a 
low/medium level to a medium/high level. Confidence in working with people who 
experience mental distress is similarly shifting in this manner. Facilitator skill is rated highly. 
Similarly most students would recommend the programme to their peers and believe it is 
one that adds value to their existing and/or future practice. Almost all (96% of participants) 
would recommend this training to their peers.  

Attitudinal and behavioural change in response to the communication staff training is 
currently being collected and analysed and will be reported in 2020.  

                                                             
1 Davey, S., Gordon, S., & Tester, R. (2019). Addressing police discrimination regarding mental distress using a 
service user-led and interpersonal contact/education based "e-Learning". Police Practice and Research. 
https://doi.org/10.1080/15614263.2019.1689128 
 

https://doi.org/10.1080/15614263.2019.1689128
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Similar to the medical student education programme, what is consistently identified as 
being of most value in terms of the workshops is the facilitators coming from the lived 
experience perspective.  

Evidence of a significant contribution to the field of mental health on a local, state or 
national level 

The various components of the Police programme contribute significantly to mental health 
on a national level by supporting the New Zealand Police to recognise, engage and respond 
to people experiencing mental distress in a way that is understanding, communicative, 
compassionate and respectful. 

�ǀĂůƵĂƚŝŽŶ�ŽĨ�/ŶƚĞŐƌĂƚĞĚ�DĞŶƚĂů�,ĞĂůƚŚ�
dŚĞƌĂƉŝĞƐ�ĨŽƌ�ϭϴͲϮϱ�ǇĞĂƌ�ŽůĚƐ�;WŝŬŝ�WŝůŽƚͿ�ʹ�
ĐŽͲƉƌŽĚƵĐĞĚ�ƌĞƐĞĂƌĐŚ�ƉƌŽũĞĐƚ� 
This work is funded by the Ministry of Health via Tu Ora. 

Piki is a pilot service delivery initiative designed to increase the access of young people aged 
18-25 years in the Wellington region to a range of integrated psychological therapies and 
supports within a stepped care model.  

Evidence of participation of mental health consumers in the planning, implementation and 
evaluation of mental health service delivery. 

Service users are involved in the co-design and co-evaluation of the Piki project.  

Evidence of innovation and/or recognised best practice. 

In response to the request for proposals the World of Difference team advocated strongly 
for an innovative aspect of the tender for the proposed service be an explicit focus on 
genuine co-production through co-planning, co-design, co-delivery and co-evaluation with 
service users. The tender was successful. The World of Difference team is responsible for 
working with the relevant others in support of the co-design and co-evaluation elements, 
with another provider responsible for the co-delivery of peer support. 

The focus of this component of the award entry is on the processes of co-design and co-
evaluation as opposed to the actual service that has been established and is operational. 

Co-design 

Four service user academics from the World of Difference team were engaged to be 
involved in the co-design/co-evaluation components of the project. In addition a youth 
reference group of 10 services users aged 18-24, including specifically those that represent 
groups of this age who disproportionately experience mental distress and/or do not 
typically seek, or access, support particularly, was convened. This groups was tasked with 
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reviewing and advising on the proposed model of care, strategies to support 
optimisation/acceptability of the service, and the proposed evaluation design. 

The co-designed process has had both successes and challenges. The project has 
demonstrated an ability to respond to and deploy significant elements of co-design in terms 
of the measurement requirements for clinical practice and evaluation, branding and ongoing 
modification of service user pathways. Four main things have impacted negatively on how 
the element of co-design with service users has been operationalised through the pilot so 
far: (a) the compressed timeframe which eliminated the dedicated design period; (b) an 
infrastructure that involves multiple groups hierarchical and siloed in nature which serves to 
privilege service provider perspectives and priorities (c) varying expectations of the various 
parties about the nature of co-design and the extent to which the model of care could be 
modified; and (d) the lack of involvement of those service users that face multiple 
disadvantage and are currently underserved. These are critical learnings in terms of the co-
design of projects. 

Co-evaluation 

The four service user academics together with the youth service user reference group are 
involved in all aspects of the design, data collection, analysis and reporting of both the 
quantitative and qualitative aspects of the evaluation. A particular area of evaluation that is 
being led by the service user team is the qualitative investigation of client experiences in 
response to accessing the Piki service. More specifically this involves identifying and 
comparing common themes of recovery experiences across the three interventions 
employed within Piki (CBT therapy only, Peer Support only, or a combination of both). The 
aim is to provide a rich description of how a particular model of care has (or has not) 
ĐŽŶƚƌŝďƵƚĞĚ�ƚŽ�Ă�ĐůŝĞŶƚ͛Ɛ�ƌĞĐŽǀĞƌǇ�ũŽƵƌŶĞǇ͕�ďĂƐĞĚ�ŽŶ�ƚŚĞŝƌ reflection of how much the chosen 
method was able to minimise the impact of mental distress and maximise wellbeing. An 
additional component of this part of the evaluation will involve interviewing CBT therapists 
and Peer Support workers to identify common themes relating to their experience of co-
production. The participation of the youth service user reference group in this part of the 
evaluation is extensive. To date, they have been involved in the design of the semi-
structured interview schedules. In order to facilitate their contribution to the analysis, the 
method of thematic analysis will be introduced to the group and they will be supported to 
work to identify emergent themes from both service users, and service providers. 

Evidence of a significant contribution to the field of mental health on a local, state or 
national level 

The difference in perspective facilitated through the involvement of service users in this 
project is contributing significantly to the field of mental health at a local level by enhancing 
the design and evaluation of the service. The application of that knowledge will then inform 
the planned national scale-up of the service, hence also contributing significantly at that 
level. 
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To our knowledge this is one of the most extensive genuinely co-produced projects. The 
learnings from this project will contribute significantly to the knowledge base in terms of co-
produced service delivery projects. As an example, the first paper published on the project 
provides valuable insights into allyship in the context of co-production2.  

Service user academia capacity building is also being supported through one of the World of 
Difference team members undertaking her doctorate as part of the work. 

ZĞƐƉŽŶĚŝŶŐ�ƚŽ�ĐŝƚŝǌĞŶƐ�ŝŶ�ŵĞŶƚĂů�ĚŝƐƚƌĞƐƐ͗�
�ǆƉůŽƌŝŶŐ�ƚŚĞ�ƉƌĞǀĞŶƚĂƚŝǀĞ�ƌŽůĞ�ŽĨ�
ĐŽŵŵƵŶŝƚǇ�ƉŽůŝĐĞ�ʹ�ĐŽͲƉƌŽĚƵĐĞĚ�
ƌĞƐĞĂƌĐŚ�ƉƌŽũĞĐƚ 
 
This project is funded by the Royal Marsden Research fund, one of the most preeminent 
New Zealand research funders. 

This three-year co-produced qualitative study is exploring ŚŽǁ�ƚŚĞ�ƉŽůŝĐĞ͛Ɛ�ƉƌĞǀĞŶƚĂƚŝǀĞ͕�
victim-centred policy is operationalised and experienced when police respond to mental 
health events in the community.  

There are three interrelated objectives to the project:  

 1. The police experience objective. The part of the study commences by observing the 
micro practices of police and moving towards a collective construction of policing in the 
context of mental health events. The outcome of this objective will describe how police use 
preventative principles in their daily work, the interactions that occur between police and 
citizens, and the challenges police face as they negotiate a resolution to a mental health 
event.   

2. The citizen experience objective. This part of the study explores ĐŝƚŝǌĞŶƐ͛�ĞǆƉĞƌŝĞŶĐĞƐ�ŽĨ�
police encounters while in mental distress. Elements of a New Zealand-based and service-
user designed best practice guideline for police is framing data collection, extending existing 
international procedural justice frameworks. The objective is to co-produce stories with 
citizens, which indicate the role police played in mitigating or increasing mental distress.   

3. The synthesis objective. The part of the study will bring the team and oversight 
committee together to compare and contrast the findings from objectives one and two. The 
objective will be to synthesize the citizen and police experience to provide a rich description 
of policing in mental health events within the social, political and cultural environment, as 
                                                             
2 Gordon, S.,  Dowell, T.,  Fedchuk, D., Gardiner, T., Garrett, S.,  Hilder, J.,  Mathieson, F., Stubbe, M., & Tester, 
R. (In press). Reflections on Allyship in the Context of a Co-produced Evaluation of a Youth Integrated 
Therapies Mental Health Intervention. Qualitative Research in Psychology. 
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well as consider the implications for police policy and practice and existing theories of 
procedurally just policing.    

Evidence of participation of mental health consumers in the planning, implementation and 
evaluation of mental health service delivery. 

Being led by Sarah Gordon (World of Difference team lead), service users are involved in the 
co-production at all levels and through all aspects of this project.  

Evidence of innovation and/or recognised best practice. 

The study is underpinned by a co-production methodology where the team is working with 
police and with citizens who experience mental distress over the course of the research.  

The study demonstrates genuine co-production beginning with Drs Katey Thom and Sarah 
Gordon (from the World of Difference team), as joint Principal Investigators, partnering to 
bring service user and interdisciplinary leadership to the project. They are supported by a 
research team comprising members with a diverse range of skills and experience including 
ĞǆƉĞƌŝĞŶĐĞ�ŽĨ�ŵĞŶƚĂů�ĚŝƐƚƌĞƐƐ͕�ǁŽƌŬŝŶŐ�ǁŝƚŚ�DĈŽƌŝ�ĐŽŵŵƵnities, and working with the 
police and consumers.  

An oversight committee (composed of service users and police) engages with the research 
team to ensure fidelity to the co-production principles for the entire project. 

Evidence of a significant contribution to the field of mental health on a local, state or 
national level 

For the first time internationally, our study will provide in-depth accounts of how police 
policy translates into practice, and assess whether the preventative, victim-centred policy 
captures the realities of citizens and police across diverse communities. It will contribute 
significantly at a local, national and international level by producing new perspectives on 
how to improve police responses to people who experience mental distress in the 
community, and inform evidence-based strategies. 

To our knowledge this is one of the most extensive genuinely co-produced projects. The 
ĐŽŵďŝŶĂƚŝŽŶ�ŽĨ�ƚŚĞ�ƚĞĂŵƐ͛�ƐŬŝůůƐ͕�ŬŶŽǁůĞĚŐĞ�ĂŶĚ�ĞǆƉĞƌŝĞŶĐĞ�ǁŝůů�ůĞĂĚ�ƚŽ�ŵĞƚŚŽĚŽůŽŐŝĐĂů�
advancements in the novel area of co-production research. 

Co-produced research capacity building is also being supported through a Masters and two 
PhDs being undertaken based on the work. 

Evidence of partnerships and linkages (collaboration for continuity between organisations) 

The active partnership with, and participation of, the Police on this project will ensure 
translation of results into policy and practice.  
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/ŶƚĞƌŶĂƚŝŽŶĂů�ƌĞĂĐŚ 
The work of the World of Difference is now being recognised internationally with numerous 
invited presentations at international conferences; and an exponentially increasing number 
of publications. 

A selection of these include: 

Publications 

Gordon, S.,  Dowell, T.,  Fedchuk, D., Gardiner, T., Garrett, S.,  Hilder, J.,  Mathieson, F., Stubbe, M., & 
Tester, R. (In press). Reflections on Allyship in the Context of a Co-produced Evaluation of a Youth 
Integrated Therapies Mental Health Intervention. Qualitative Research in Psychology. 

Gordon, S., & Higgins, M.J.  (In press). The perspectives of a service user academic and a psychiatric 
trainee on engagement in supervision. Irish Journal of Psychiatric Medicine. 

Newton-Howes, G., Gordon, S., & Fedchuk, D. (2019). Making the World of Difference: A Service 
User-led education program reshaping the learning environment in psychiatry. Australasian 
Psychiatry. https://doi.org/10.1177/1039856219878647 

Davey, S., Gordon, S., & Tester, R. (2019). Addressing police discrimination regarding mental distress 
using a service user-led and interpersonal contact/education based "e-Learning". Police Practice and 
Research. https://doi.org/10.1080/15614263.2019.1689128 

Gordon͕�^͕͘�Θ�K͛�ƌŝĞŶ͕��͘:͘��;�ĚƐͿ͘�;ϮϬϭϴͿ͘��ŽͲƉƌŽĚƵĐƚŝŽŶ͗�WŽǁĞƌ͕�ƉƌŽďůĞŵƐ�ĂŶĚ�ƉŽƐƐŝďŝůŝƚŝĞƐ͘ 
International Journal of Mental Health Nursing [Special issue], 27(4), 1199-1300. 

Newton-Howes, G., Beverley, G., Ellis, P., Gordon, S., & Levack, W. (2018). What do final year 
medical students understand by the concept of recovery? A qualitative descriptive study. Academic 
Psychiatry, 42(3), 382-385. 

Ashton, L., Gordon, S, & Reeves, R. (2017). Key ingredients - target groups, methods and messages, 
and evaluation - of local level, public stigma reduction interventions. Community Mental Health 
Journal, 1-22. 

Davey, S., & Gordon, S. (2017). Definitions of social inclusion and social exclusion: the invisibility of 
mental illness and the social conditions of participation. International Journal of Culture and Mental 
Health, 1-9.  

Presentations 

Service User Academia symposium 2017, 2018, 2019 
International Together Against Stigma conference 2015, 2019 
Academic Psychiatry Annual meeting 2019 
Royal Australian and New Zealand College of Psychiatrist congress 2018, 2020 
Association for Medical Education in Europe (AMEE) Conference 2020, 2017, 2014, 2013 
The Mental Health Services conference  
The 5th International Conference on Law Enforcement and Public Health 2019 
35th International Congress on Law and Mental Health 2017 
International Congress of the Pacific Rim College of Psychiatrists 2018  
Australasian Association of Bioethics and Health Law 2019 
  

https://doi.org/10.1177%2F1039856219878647
https://doi.org/10.1080/15614263.2019.1689128
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�ŽŶĐůƵƐŝŽŶ 
Service user involvement in the planning, delivery and evaluation of mental health services 
has progressively developed since the early 1990s. The equivalent involvement in academia 
is still in its infancy. The World of Difference team is one of the leaders in advancing service 
user academia through an extensive program of both service user-led and co-produced 
education and research. The present entry provides details and evidence of how this team 
and program address all the criterion relevant to the lived experience leadership award 
category, including: 

- Evidence of a significant contribution to the field of mental health on a local, 
national and international level 

- Evidence of innovation and/or recognised best practice 
- Evidence of the leadership and participation of mental health consumers in mental 

health education and research 
- Evidence of partnerships and linkages  
- Verification of effectiveness. 

Our overarching and most significant contribution through this work is progressing our 
ultimate goal of creating a different world ʹ one where our experiences of mental distress 
are recognised and respected as an element of natural human difference and diversity, and 
are no barrier to us being able to experience recovery, inclusion, and to exercise our human 
rights on an equal basis with all others: a World of Difference that will make the World of 
Difference to those of us who experience mental distress. 

ZĞĨĞƌĞĞƐ 
 

1. Meredith Cole 

Mental Health Team | New Zealand Police 
Police National Headquarters | 180 Molesworth Street | PO Box 3017 | Wellington 6011  

 

 

2. Katey Thom 
Senior Lecturer, PhD 
Centre for Non-Adversarial Justice, Law School 
Auckland University of Technology 
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�ƉƉĞŶĚŝǆ�� 
Six workshops were delivered to the 5th year medical students in 2019, with a total of 106 
workshop evaluations completed. 
  

Part 1: Student Evaluation of the Service User Led Workshops 
At the beginning of each workshop participants were asked to rate their current level (low-
expert) of their: 

x hŶĚĞƌƐƚĂŶĚŝŶŐ�ŽĨ�ǁŚĂƚ�ŝŶĚŝǀŝĚƵĂůƐ�ĂŶĚ�ƐĞƌǀŝĐĞƐ�ĐĂŶ�ĚŽ�ƚŽ�ƉƌŽŵŽƚĞ�ƉĞŽƉůĞ͛Ɛ�ƌĞĐŽǀĞƌǇ�
and wellbeing 

x Understanding of the impact of stereotypes, prejudice and discrimination on recovery 
and wellbeing  

x Understanding of the above in relation to tikanga MĈŽƌŝ�ŵŽĚĞůƐ�ĂŶĚ�WĂĐŝĨŝĐ�ŵŽĚĞůƐ�ŽĨ�
health and community practice 

x Confidence in working with people who have experience of mental distress 
This Likert scale was repeated at the completion of the workshop. The summary presenting 
the distribution of responses are as follows:  
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Part 2: Student Evaluation of Facilitators 

Participants were asked to provide feedback about the Facilitators on a 4 ʹpoint scale. 
KƉƚŝŽŶƐ�ǁĞƌĞ�͞ƐƚƌŽŶŐůǇ�ĂŐƌĞĞ͕͟�͞ĂŐƌĞĞ͕͟�͞ĚŝƐĂŐƌĞĞ͟�ĂŶĚ�͞ƐƚƌŽŶŐůǇ�ĚŝƐĂŐƌĞĞ͛͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�
recorded below. 
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Part 3: Overall Evaluation Responses: General student feedback 

Participants were asked to provide their subjective opinion of the workshop using a 3 point 
ƐĐĂůĞ͗�͞ǇĞƐ͕͟�͞ŶŽƚ�ƐƵƌĞ͟�ĂŶĚ�͞ŶŽ͘͟�dŚĞǇ�ǁĞƌĞ�ĂůƐŽ�ĂƐŬĞĚ�ƚŽ�ƉƌŽǀŝĚĞ�ĂŶǇ�ŽƚŚĞƌ�ĐŽŵŵĞŶƚƐ�ƚŚĞǇ�
may have had in association with the workshop. Responses are recorded below. 

 

 

�ƉƉĞŶĚŝǆ�� 
Between November 2018 and November 2019, 12 workshops were delivered at Trainee 
Intern level. A total of 66 evaluation forms were completed. 
  

Part 1: Student Evaluation of the Service User Led Workshops 

At the beginning of each workshop participants were asked to rate their current level (low-
expert) of their: 
 

x Understanding of what individuals and services can do to promote respect and protect 
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x Understanding of the relationship between the denial of human rights and recovery 
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This Likert scale was repeated at the completion of the workshop. The summary presenting 
the distribution of responses are as follows:  
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Part 2: Student Evaluation of Facilitators 

Participants were asked to provide feedback about the Facilitators on a 4 ʹpoint scale. 
KƉƚŝŽŶƐ�ǁĞƌĞ�͞ƐƚƌŽŶŐůǇ�ĂŐƌĞĞ͕͟�͞ĂŐƌĞĞ͕͟�͞ĚŝƐĂŐƌĞĞ͟�ĂŶĚ�͞ƐƚƌŽŶŐůǇ�ĚŝƐĂŐƌĞĞ͛͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�
recorded below. 
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Question 1: Understanding about mental distress 
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�ƉƉĞŶĚŝǆ�� 
 
The World of Difference programme delivered 48 workshops to NZ police recruits during 
2019. A total of 827 evaluation forms were returned. 

 

Part 1: Recruit Evaluation of the Service User Led Workshops 

At the beginning of each workshop participants were asked to rate their current level (low-
expert) of their: 

x Understanding about mental distress 
x Ability to recognise mental distress  
x Ability to engage with people who have experience of mental distress 
x Confidence in responding to people with experience of mental distress 
x Their knowledge of the impact of stigma and discrimination on people with experience 

of mental distress 
This Likert scale was repeated at the completion of the workshop. The summary presenting 
the distribution of responses are as follows:  
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Part 2: Student Evaluation of Facilitators 

Participants were asked to provide feedback about the facilitators on a 4 ʹpoint scale. 
KƉƚŝŽŶƐ�ǁĞƌĞ�͞ƐƚƌŽŶŐůǇ�ĂŐƌĞĞ͕͟�͞ĂŐƌĞĞ͕͟�͞ĚŝƐĂŐƌĞĞ͟�ĂŶĚ�͞ƐƚƌŽŶŐůǇ�ĚŝƐĂŐƌĞĞ͛͘�ZĞƐƉŽŶƐĞƐ�ĂƌĞ�
recorded below. 

 

Participants were also asked if they would recommend this training to their colleagues. 
Responses are recorded below. 
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